
Amera APP – User Guide 

1. When you download the app, you will have two options: 

 

• Passenger 

• Driver 

  

 

 

 

 

 

 

 

 

 

 



PASSENGER 

2. If you choose passenger then you will see the following: 

 

a. A guide that you can always skip 

 



 

 

 

b. Once you have clicked on “Get started” or skipped the guide you will see this screen: 

 



 

 

c. If you are new you should click on “Register” otherwise, click on “sign in”. The “Reservation 

code” button is for all those patients for whom CA has made bookings.  

 

d. If you click on ”sign in” you will see this screen where you should type the phone number you 

will be using  

 



 

 

 

e. Then, you should verify your phone number  



 

 

f. Once your code is verified, this will show up 



 

 

 

g. If you are a registered user, this will appear. If not, you should type your email. Click on “yes, it’s 

me” if that is the correct information. If not, click on “No, not me” 

 



 

 

 

h. Then you accept location 



 

 

 

 

 

 

 

3. Home page  



a. This will be the principal screen where you can schedule your trips, select a start and end point 

for your reservation  

 

b. Once you have chosen your pick-up and drop off address, you should click on “Continue” 



 

c. If you want the driver to wait for you, click on “Yes”  



  

 

d. Click on “Chage” if you want to modify the hours you want the driver to wait for you  



 

 

e. If you do not want the driver to wait for you, just click on “No" and then continue 



 

 

f. The next step is filling the fields regarding the surgery type and appointment date and time 



 

 

g. Then this screen will show up, here you put the facility and doctor’s name, then click on 

Preschedule 



 

h. Then, this screen will show up. Click on “Book my ride” 



 

 

I. An informational pop-up will show up, you click on “continue” 



 

J. A pop-up confirming your booking will show up 

 



 

 

 

 

 

4. Main Menu 

 

Here you will see the main menu  

 



 

5. Profile  

a. If you click on “Profile” section you will see the information regarding your account. 



 

b. You will see the following: Name, Lastname, Phone number, email, birthday, gender.  



 

 

6. Bookings  

a. Here you will see all your bookings. The reservations you have made and the status they have. 

(Pending, completed, cancelled) 



 

 

7. Settings  



 

a. To contact Amera, you click on “Settings” 

 



 

b. Section “Contact us” 



 

 

8. Payment Method  



 

a. You will see the information regarding your payment. } 



 

 

9. Notifications 



 

a. You will see all notifications here 



 

 

DRIVER 

 

a. If you log-in as a Driver 



 

 

b. If you are a registered user, you only should type your phone number  



 

 

c. If not, you should select sign-up and follow the process to register. 

The first step will be adding your personal information 



 

 

d. Then, you should add your email  



 

e. Then, the information regarding the vehicle you will be using for the trips  



 

 

f. Also, you should accept the terms and conditions  



 

g. This screen will show up  



 

h. You should accept legal agreements 



 

 

 

 

I.And upload or take a photograph of your vehicle 

 



 

 

 

 

j.Also, as a driver you should upload or take a photo of your license  



 

 

k.Upload your proof of insurance pictures 



 

L.Authorize payments 



 

 

m. Add information regarding your bank account 



 

n. Fill out all information regarding social security 



 

 

o. Finally, you should wait for the Amera approval  



 


