Amera APP — User Guide

1. When you download the app, you will have two options:

e Passenger
e Driver

A

Welcome!

It's mot ride sharing... It's ride caring

Drriver



PASSENGER

2. If you choose passenger then you will see the following:

a. A guide that you can always skip

Skip

o 2
)

Request Ride

Request a ride get picked up by a
nearby community driver



Skip

Track Your Ride

Know your driver in advance and be
able to view current location in real time
on the map

Get stared

b. Once you have clicked on “Get started” or skipped the guide you will see this screen:



9

i
1

Hi, nice to meet you!

c. If you are new you should click on “Register” otherwise, click on “sign in”. The “Reservation
code” button is for all those patients for whom CA has made bookings.

d. [If you click on ”sign in” you will see this screen where you should type the phone number you
will be using



A
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Sign In
—_—
We'll texe & code to vendy your phone

=] +| HMahils Mumber

Then, you should verify your phone number



Phone Verification

Enter the cade sent to +1 **=++*8004

f.  Once your code is verified, this will show up



Your code has been

verified

g. Ifyou are a registered user, this will appear. If not, you should type your email. Click on “yes, it’s
me” if that is the correct information. If not, click on “No, not me”



<
Is that you, Raul Grimaldo? 1

‘fau may have an existing Amera account

raulf@vndx.com

+1 51277385904
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h. Then you accept location



Allow "Amera“ to
your location?

3. Home page



a. This will be the principal screen where you can schedule your trips, select a start and end point
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9 Additional Stop 6

for your reservation

b. Once you have chosen your pick-up and drop off address, you should click on “Continue”
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9 Additional Stop

If you want the driver to wait for you, click on “Yes”

C.



Do you want the driver to wait for you?

Driver will wait 2 hours for you. Change

Continue

d. Click on “Chage” if you want to modify the hours you want the driver to wait for you



Do you want the driver to
walt for you?

® Yes O Neo

Drver will waiz 2 hours for you. Change

Wait

1 hour For
2 hours For

3 hours or

e. If you do not want the driver to wait for you, just click on “No" and then continue



Do you want the driver to wait for you?

O Yes ® No

Driver will drop off and leave. Please
call/text Amera at (855) 263-7215 once
you are ready for pickup (the driver will

arrive up to 30 mins from your call).

Continue

The next step is filling the fields regarding the surgery type and appointment date and time
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Aug, 28 - 2:15 PM 8

Suggested pick up time

2:15 AM

g. Then this screen will show up, here you put the facility and doctor’s name, then click on
Preschedule
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Amera Clinic
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h. Then, this screen will show up. Click on “Book my ride”
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Book my ride

I.  Aninformational pop-up will show up, you click on “continue”



@)

A wait fee is typically charged by
Amera if the driver has to wait for

more than |5 minutes after
confirming your arrival

J. A pop-up confirming your booking will show up



Booking added successfully

4. Main Menu

Here you will see the main menu



Home

Reservation cade

Frodile

Boolongs

Mosficadans

Fayment method

Settings

Lopout

5. Profile
a. Ifyou click on “Profile” section you will see the information regarding your account.



Raul Grimalde

Home

Reservation code

Profile

Boolongs

Nouficauons

Payment method

Settings

Logout

b. You will see the following: Name, Lastname, Phone number, email, birthday, gender.



£

My Account

Raul

Grmaldo
E127738%04
Falifvnd eom
Sep I, I9B2

Male

6. Bookings
a. Here you will see all your bookings. The reservations you have made and the status they have.
(Pending, completed, cancelled)



August 28, 2022 at 14:57:54

(® 100 Military Plaza, San Antonio, TX 78205...

Q 60 N Flores St, San Antonio, TX 78205, USA

o o Details

August 25, 2022 at 15:02:44

(® 60 N Flores St, San Antonio, TX 78205, USA

o 60 N Flores St, San Antonio, TX 78205, USA

ling o e Details

August 24, 2022 at 15:04:20

@ 60 N Flores St, San Antonio, TX 78205, USA

o 114 W Commerce St, San Antonio, TX ...

OO0 oeuis

August 23, 2022 at 14:13:06

7. Settings



Raul Grimalde

Home

Reszrvation cade

Profile

Boclongs

Nouficadons

Paymenc method

Setungs

Logout

a. To contact Amera, you click on “Settings”



Raul Grimaldo

Marificarisns
Emergandy
Terms & Privacy Policy

Contact us

b. Section “Contact us”



Email

Weh site

Telephone numbser

8. Payment Method



Home

Reservation code

Profile

Boolongs

Nouficatons

Paymene method

Settings

Logout

a. You will see the information regarding your payment.



<

Payment method

(0] o

CREDIT CARD

* bher ohbE 4342
raul@wndx.com

Visa

04027

o Raul

9. Notifications
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Raul Grimalde

Home

Reservation cade

Profile

Boolongs

Nouficagons

Payment method

Settings

Logout

a. You will see all notifications here



MNotifications

Sysvem notifications ®

There are no notifications

DRIVER

a. If youlog-in as a Driver
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Welcome!

It's not ride sharing... It's ride caring

b. If you are a registered user, you only should type your phone number



w amera

<.
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SIgn In * Up

We'll texc a code 10 vendy your phong

+1 Mobile Number

I
I

A

c. If not, you should select sign-up and follow the process to register.

The first step will be adding your personal information



Ywhat's Your MName?

Dirivers will corfirm it's you Wpan arrival

Birthday

Gender

d. Then, you should add your email



What's Your Email?

Thes 15 where we'll send your receipts

Then, the information regarding the vehicle you will be using for the trips



Wwhat type of car do you drive!

Mahe

Moded

Calor

f. Also, you should accept the terms and conditions



Terms and conditions

g. This screen will show up



Joze Grirmalde

Lepal agrasmant
Yehicls plcrures
Diriver s hoonse:
Praaf of insurance

Payment informatan

h. You should accept legal agreements



Legal agreements

I.And upload or take a photograph of your vehicle



Vehicle picture

Take a phato of the rear of your wehicle

j.Also, as a driver you should upload or take a photo of your license



Driver’s license

Take a photo of your drver’s license

k.Upload your proof of insurance pictures



Proof of insurance

Take a photo of the front of your vehide

e

L.Authorize payments



Payment information

m. Add information regarding your bank account



® Checking Business Account

(v

n. Fill out all information regarding social security



o. Finally, you should wait for the Amera approval



Thank you for applying, we will
cantact }’I’.\II when ':f'E'IIJr ACCOUNE
gets verified by che Amera team.




